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NATIONALLY RECOGNISED
TRAINING

WHAT IS THIS TRAINING?

WHAT WILL IT INVOLVE?

This training covers vital information in relation
to all aspects of the work process when
handling, recycling and managing waste.
Subjects covered are:

« Providing Waste Services (material
types and processes)

< Safety at Work (legislation, manual
handling, hazards & emergency
management)

< Risk Management (risk assessment

and control)

« Environmental Management
(awareness and management of
environmental issues)

-« Workplace Communication (methods
of communication, giving and receiving
instructions and teamwork)

« Customer Service (service standards,
meeting customer needs and managing
aggressive behaviour)

-« Site Management and Maintenance
(Site and waste monitoring, traffic
control, maintaining waste
management plan)

-« Management Systems (implementing
a management system)

WHAT ARE THE BENEFITS?

You are entering into an arrangement
combining paid work with training which
involves:

« Training activities organised into 8
modules

< Training that addresses real work
issues

« Project activities will be specific to your
job

- Training materials specific to the
industry

« Assessments based on real work to
meet the performance requirements of
your job.

HOW LONG WILL IT TAKE?

The maximum term to complete the
qualification is 24 months. The training is
competency based and therefore the training
program can be completed as soon as you
reach the required skill level.

WHAT ABOUT MY CURRENT SKILLS &
EXPERIENCE?

By completing this training program you will:

- Gain recognition for your current skills
and experience

L Learn new skills

< Obtain a nationally recognised

qualification which is becoming the
standard for the Recycling & Waste
Management sectors.
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The first step is to determine your current skill
level and experience and identify which areas
will require further training to enable you to
obtain the qualification.

WHEN DO | START?

As soon as a Training Plan has been agreed
by your employer and Into Training Australia.



